


NorthPoint’s success is built 
on going above and beyond 
for our clients to deliver more 
than what’s expected.  This 
mindset has helped us create 
long-standing partnerships 
leading to a client retention 
rate among the highest in the 
industry.  

Between our industry specific 
knowledge, resources, and 
service offerings, you can 
rest assured that no matter 
the complexity of the project, 
NorthPoint will exceed 
expectations at every turn.
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2003 2019

2017
API Integration
API's developed with 
Salesforce, Shopify, 
Marketo, and UPS to enable 
seamless transfer of data & 
e-commerce enabled web 
stores complete with 
automated shipment 
tracking.

2011
On-demand 
collateral
Introduced as an add-on to 
managed inventory, 
enabling clients to print 
collateral at the last minute 
for upcoming events.

2008
Design Services
Design services are 
established as another 
core service for 
NorthPoint, allowing us 
to work with clients 
through every stage in 
the branding process.

2004
Managed Inventory
Managed Inventory is 
added as a core service, 
giving clients the ability to 
store all promo products 
and collateral with 
NorthPoint and have them 
drop shipped to anywhere 
in the world.

2003
NorthPoint founded
NorthPoint begins, running 
out of a small office in 
Waltham, MA.

2006
Waltham Office
To account for the growing 
business and staff, 
NorthPoint moves into a 
larger centrally located 
office in Waltham, MA.

2009
Strategic Shipping
Partnerships and 
integrations built with UPS 
to enable efficient and 
timely shipping processes 
for our clients.

2015
Distribution Center
As the Managed Inventory 
service continues to grow, 
NorthPoint purchases 
another property to house 
the inventory.  Strategically 
located next to a UPS 
shipping hub for 
unparalleled service.

2018
Rebrand
Updated and refreshed 
NorthPoint's branding, 
colors, logo, and marketing 
materials to represent 
NorthPoint's transition into 
a full service marketing 
company.

2019
Office Remodel
The Waltham office is 
remodeled to match new 
branding and to create a 
collaborative working 
environment.
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Uniqueness

NorthPoint is not your typical 

printing company.  Our diversity 

and strategic bundle of services 

gives us the power and ability 

to build, support, and scale your 

brand. We’ll help you reach 

heights you never knew existed. 

Reliability

NorthPoint is the partner you can 

rely on to continuously deliver 

results every time you need 

them.  In other words, count on 

NorthPoint  the same way you 

count on the sun rising in the 

East and setting in the West.

Dedication

Our team goes above and 

beyond what’s required on 

every project to ensure the best 

possible results for our clients. 

Basically, if there’s a brick wall 

in front of us, we’ll run through 

it for you.

Customer-Focused

We know our clients are 

the biggest contributor to 

NorthPoint’s success.  That’s 

why we strive for 100% 

customer satisfaction on every 

project we work on.  No matter 

what it is, we’re there to assist 

you every step of the way. 

Industry Leading

Through strategy development 

and constant innovation, 

NorthPoint continues to be a 

trendsetter in the industry.

Creativity

From the latest trends, to 

innovative marketing strategies, 

we pride ourselves on our 

unique ability to keep our clients 

ahead of their competition. 

Core Values
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“As a large global company, StreamServe has many 

demanding requirements from a production standpoint 

and NorthPoint’s team handles everything from start to 

finish without a glitch - every time.  The team ensures 

every detail is taken care of so we don’t have to.”

- StreamServe



The NorthPoint360
The NorthPoint360 is the fundamental symbol for NorthPoint’s 

corporate brand. The symbol was inspired by each of NorthPoint’s 

four core marketing services. Whether it’s design services, printing 

services, promotional products, or managed inventory; NorthPoint 

will exceed expectations at every turn. 
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Design Services
Staying current with the latest industry trends is 

crucial, especially when it comes to your business' 

design.  NorthPoint's team of Graphic Designers 

will work with you to capture your vision, while 

creating unique and distinctive designs to set you 

apart from your competition.  

We'll work within your brand guidelines to ensure 

that we're always staying on-brand while thinking 

outside the box to provide you with some of the 

most creative design work in the industry.  

Give us your idea, and we'll turn it into a reality. 
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Printing Services
We pride ourselves on our ability to provide the 

highest quality and standard of printing services 

in the industry.  With the capability to function 

as your complete printing resource or support 

your in-house team, NorthPoint is the full-service 

printing solution that you’ve been looking for.

It’s our belief that each and every project we work 

on for our clients is unique in its own way.  Based 

on the particulars of your project, we’ll utilize one 

of the latest printing technologies including digital 

printing, conventional offset printing, die cutting, 

and specialty finishes to ensure that your materials 

make the impact you’re looking for. With over 15 

years in the industry, we have the experience and 

resources to complete anything from business 

cards to trade show banners, and everything in 

between. 
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Promotional Products
Promotional products are often one of the most 

effective marketing tools any business has at 

its disposal to achieve the branding and name 

recognition it desires.  They stand as a brand 

ambassador and constant reminder to your 

clients of what your business represents while 

simultaneously bringing awareness of the value 

your business has to offer. 

 

However, as popular as promotional products 

are today, they still tend to be some of the 

most challenging items to source and manage.  

NorthPoint keeps our clients ahead of the curve 

by identifying the latest industry trends and most 

popular new items.  With the ability to source 

everything from tech gadgets to apparel, we’ll 

work with you to surpass your business objectives 

while offering creative ideas at multiple price 

points designed to satisfy every budget.
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Managed Inventory

NorthPoint’s industry leading managed inventory 

system  will change the way that you do business.  

Gone are the time-consuming days of deciphering 

boxes of trade show materials and organizing your 

marketing closet.  Replaced by a streamlined and 

user-friendly online system that allows NorthPoint 

to store all of your branded inventory in a way 

that’s accessible by anyone, anywhere, at any time. 

 

Just notified of a last minute event that requires 

branded materials?  Simply log into your 

customized portal and let us know what you need, 

where you need it, and when it needs to be there.  

Our Distribution Center will pull your materials, box 

everything up, and make sure that it gets to your 

destination on time.  Once your order has shipped, 

we’ll provide you with tracking information so that 

you know exactly where your branded materials 

are, every step of the way.  After your event has 

finished, simply pack everything up and ship it back 

to NorthPoint and our team will count, organize, 

and store your materials until you need them again.  

We’ll even keep you posted on usage and low 

inventory levels which you can check at any time 

through your secure client portal.  We stay on top 

of everything so that you don’t have to.
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“NorthPoint has proven time and again that no matter 

the size or price tag attached to the job, each is given 

the attention required to meet the specified deadline.  

The wonderful NorthPoint crew weaves their magic on a 

regular basis for QinetiQ North America by meeting our 

frequent and impossible deadlines with quality products.  

Be it printing, promotional items or fulfillment each is 

done in a timely fashion.  A top-notch company I would 

recommend to all”

- QinetiQ North America



Getting Started

Corporate Office: 

230 Second Avenue

Waltham, MA 02451

Distribution Center: 

200 Butterfield Drive

Ashland, MA 01721

Phone: 781.895.1900

Fax: 781.895.1901

Web: www.northpointprinting.com

Email: sales@northpointprinting.com
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